ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, india 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

’ Dated;

The Secretary,

Ministry of Consumer Affairs, Food & Civil Supplies

Government of Madhya Pradesh,
Bhopal

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021 andE-
commerce Rules, 2020

t‘KEBSI::oectt-:«:I Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval
and record.

Self-declaration of compliance to Consumer Protection {Direct Selfing) Rules, 2021
Self-declaration of compliance to E-commerce Rules, 2020.

Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete details
Board Resolution

Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar registration
Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
Business Plan and its annexure forming its part

Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

Cooling off policy for a independent Distributor

Order form & its terms and condition for a Consumer

Order form & its terms and conditions for a Direct Seller

Buy-back, return and refund Policy

Mechanism of Grievance Redressal

Products Price list

Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
= PEF, tsdionzoniPtilate Limited.
L W uu)}\u 17,
(Kundan Chommmx' Officer
Nodal Officer = . . oo Encls: ” L’ Pages in all
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Customer Care No.: 1800313/8/9

ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com

e e
s — —

To, Dated:

Food Civil Supplies & Consumer Department
Government of Haryana.

Chandigarh (U.T)
Haryana - 160009,

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021 andE-
commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval
and record.

Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
Self-declaration of compliance to E-commerce Rules, 2020.

Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete details
Board Resolution

Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar registration
Declaration of pending non sonviction and non-bankruptcy as provided U/S 8(8) of the Rules
Business Plan and its annexur=. forming its part

Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

Cooling off policy for a::.ﬁ:i'ependent Distributor

Order form & its terms and condition for a Consumer

Order form & its terms and conditions for a Direct Seller

Buy-back, return and refund Policy

Mechanism of Grievance Redressal

Products Price list

Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
or Enroots Horizon Pvt. Ltd.

For Enraots Horizon Private Limited.

va\:&&)\ o M}w

(Kundan Choudhary)
Nodal Officer Encls: 7 ‘2 Pages in all




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, : Dated:

The Commissioner
Consumer Affairs, Food & Civil Supplies {CS.I-CCS)
Government of Telangana, India,

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & ACA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & 1D Card

9) Cooling off policy for a Independent Distributor

10} Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13} Mechanism of Grievance Redressal

14) Products Price list

15} Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above
Thanks & Regards

FepERrpess: Hiarizdn Privhte Limited.

K}‘“‘BN\ Chous

{Kundan Choudhamgdl Officer
MNodal Officer

Encls: 7 ] Pages in all




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Helding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

Foad, Civil Supplies & Consumer Affairs Department
Government of Karnataka,
Bengaluru - 560001

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 andE-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

i) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Seif-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration -

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a independent Distributor

10} Order form & its terms and condition for a Consumer
11} Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15} Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above
Thanks & Regards

For Enroots Horizon Private Limited.

For Eproots H rizon Ltd
\/{;\‘_ Q,?/\ouciv\u‘r?
{Kundan Choudhary)

Nodal Officer Nodal Officer Encls: "/ 2 Pages in all




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
""‘-‘i *l ‘r Station Road (Nalta), Kelkata, West bengal, India 700079
HORIZON 4 Email: customercare@myehpl.com, Website: www.myehpl. cor
' Customer Care No.: 18003137879

To, Dated:

The Secretary

Food, Civil Supply and Consumer Protection Department,
Hutatma Raj Guru Chowk,

Madam Came Marg,

Mantralaya,

Government of Maharashtra,

Mumbai — 400032

Sub: Submission of Declaration of compliance to Consumer Protection {Dirset Selling} Rules, 2023 andE-
commerce Rules, 2020

Respected Sir,

With reference to ahove, we are annexing herewith the following documents for your kind perusal, approval

and record.

1) Self-declaration of compliance to Consumer Protection {Direct Selling} Rules, 2021

2} Self-declaration of compliance o E-commerce Rules, 2020,

3} Phctocopies of CiN, MCA Master-sheet, MOA & AOA and List of Directors with their complete details

4) Board Resglution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar registration

B} Declaration of pending non-conviction and noen-bankruptcy as provided U/S 8{8) of the Rules

7} Business Plan and its annexure forming its part

8} Specimens of Contract Agreement with a Direct Seller, Application Form & iD Card

a) Cooling off policy for a Independent Distributor

1a) Order form & its terms and condition for a Consumer

& i1) Order form & its terms and conditions for a Direct Selier
12) Buy-back, return and refund Policy
13} Mechanism of Grievance Redressal

14} Products Price list
15) Photocopies of certifications chizined

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

For Enraots Horizon Private Limited.

(Kun an Choudhary) @
Nodal Officer 2 Encls: 2‘ Pages in ali

Nodal Ofinay




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road (Nalta), Kolkata, West bengal, India 700079

Emuail: customercare@myehpl.com, Wehsite: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Under Secretary

Food Civil Supplies and Consumer Protection Department,
Government of Gujarat,

Block No. 14, 5* Floor, New Sachivalya,

Gandhi Nagar, Gujarat — 382010

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1} Self-declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021

2} Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5} Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

6} Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
F "'r'%iroo}s orizen Private Limited.
or Engoots Horizon Pyt. Litd.
W Q ow D‘s"},
{Kundan Choudhary
Niodal Gifcer Noda?ofﬁcer Encls: ?5 Pages in all



ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Helding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

Ta, Dated:

The Commissioner,
Civil Supplies and Consumer Protection Department,
Chepauk, Chennai- 600005

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

—~ Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

i} Seif-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details '

4) Board Resolution

5} Photocopies of PAN, TAN, GSTIN, Trade Mark {s} owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7} Business Plan and its annexure forming its part

8} Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a independent Distributor
10) Order form & its terms and condition for a Consumer
o~ Ad) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy
13) Mechanism of Grievance Redressal
14) Products Price list
15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

% C,\/\mm Nhy
(Kundan Choudbasvbyiicer

Nodal Officer

i?"%?rggtﬁa%ﬁ ; Liﬂa_tf-‘: Limited.

Pagesin all



ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Rood (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Director

Directorate of Food, Civil Supplies and Consumer Affairs,
Government of Jammu & Kashmir,

Jammu Region,

Trikutanagar, Jammu

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the foliowing documents for your kind perusal,
approval and record.

i) Self-deciaration of compliance to Consumer Protection {Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Coaling off policy for a independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15) Phoetocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

I:c’lgnro sﬁr%ﬂ'ls\ﬂ lﬁwate Limited.
Chow ?(

(Kundan Choh'aﬂmcer -~

&= A
Nodal Officer Encls: / ~ PageS|




AN, ;»f ol ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floar, Block 2, Holding No. 13/A,
Station Road {Nalta), Kolkato, West bengal, india 700079

HORIZON Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879
To, Dated: 1 ]e{ /:39,23

“ThE, Q’R cToR,

Mlmstry of Consumer Affairs Foad 8’? Public Distribution
Department of Consumer Affairs

Government of Himachal Pradesh, Shimla,

Himachal Pradesh - 171002

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark {s) owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

= 8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a iIndependent Distributor

10) Order form & its terms and condition for a Consumer

11) Order form & its terms and conditions for a Direct Seller ¢ (_,9;

12) Buy-back, return and refund Policy Vf/g

13) Mechanism of Grievance Redressal j

14) Products Price list

15) Photocopies of certifications obtained
Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

e

Forﬂr&%&m&fww ited.
o m)}\ ‘},

{Kundan Choudha
Nodal Officer wada' Officer

@eﬁ?w—& -F(Hbfu&ocau(m ecs)

)

Encls: E‘?J’ Pages in all
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ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road {Nalta), Kolkata, West bengal, India 700079

Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated: /4 /O/P D ¢

The Joint Secretary,

Department of Consumer Affairs, Food & Civil Supplies
Government of Punjab,

Chandigarh.

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AGA and List of Directors with their complete
details

4) Board Resojution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8} of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a Independent Distributor

10} Order form & its terms and condition for a Consumer
1) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above
Thanks & Regards

For Enroots Horizon Private Limited.
uw&u\ _houdhe b g
(kanaropts Herizon vt Lid.
Nodal Officer :3?) Endlss | f; Pagesin all

Nodal Officer \ 0 O\y)(\)\\l\t:)\ .




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kalkata, West benggl, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Commissioner

Food & Civil Supplies Department
Government of Uttar Pradesh,
Second Floer, lawahar Bhawan,
Lucknow — 226001,

Uttar Pradesh

— Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Bules, 2021 and E-
commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval
and record,

1} Seif-declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021
2} Self-declaration of compliance to E-commerce Rules, 2020,
3} Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their compleie details
4} Board Resoluticn
5} Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar registration
6} Declaration of pending non-conviction and non-bankruptcy as provided U/S 8{8) of the Rules
7} Business Plan and its annexure forming its part
8} Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card
3} Cooling off policy for a Independent Distributor
10} Order form & 1ts terms and condition for a Consumer
i1} - Order faqm &its terms and conditions for a Direct Seller

~E2) <0 Buy—hatk remm‘and refund Policy

- A3 Mechanisiy BF Grievance Redressal

"" 1&) ) Pzg%uaﬁnce ils‘;

(c ' Photocoples of ca:rtlﬁcahoas obiained

1| |
m\’\’ dmcknowledge re:eip_t in token of the acceptance of the ashove

| \gThanks & Regards

ng Ex_:rrt])r P ti!lt;llqiéqui Ltgmﬁ:ed

\JT

. f’"’
gxundan ChauthQ(}a! Officer P
Nodal Officer ) Encls:_| ~  Pagesinall




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road {Nalta), Kalkate, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Commnissioner

Food & Civil Supplies Department
Government of Uttar Pradesh,
Second Floor, lawahar Bhawan,
Lucknow — 226001,

Uttar Pradesh

Sub: Submission of Declaration of compliance to Consumer Protection [Direct Selling} Rules, 2021 and E-
commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval
and record,

1} Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CiN, MCA Master-sheet, MIOA & AOA and List of Directors with their complete details
4} Board Resolution

5} Photocopies of PAN, TAN, GSTIN, Trade Mark {s) owned or licensed and other similar registration

8} Declaration of pending non-conviction and non-bankruptcy as provided U/S 8{8) of the Rules

7} Business Plan and s annexure forming its part

8} Specimens of Contract Agreement with a Direct Seller, Application Form & 1D Card

3} Cooling off policy for a Independent Distributor

10} Order form & lts terms and condition for a Consumer
11} - Order furm &its - terms and conditions for a Direct Seller
’*-12)' i Buy—hht:k return‘ami refund Policy

ga) o1 M&nﬁm Gnevance Redressal

e 14 - Pras c%Pm:e lis‘;

‘C "{* ?hotocoples of ca:rtrﬁcahoas obtained

m\’\’ %cknowiedge receipt in token of the acceptance of the ahove

i \&Thanks & Regards

eEOLERIORS BT Bk e,
\({;‘ A Clhgustinmx

) P
{Kundan Choudhblggal Offcer P
Nodal Officer ) Encls: /|~

Pages in all




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road {Nalta), Kalkate, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Commnissioner

Food & Civil Supplies Department
Government of Uttar Pradesh,
Second Floor, lawahar Bhawan,
Lucknow — 226001,

Uttar Pradesh

Sub: Submission of Declaration of compliance to Consumer Protection [Direct Selling} Rules, 2021 and E-
commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval
and record,

1} Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CiN, MCA Master-sheet, MIOA & AOA and List of Directors with their complete details
4} Board Resolution

5} Photocopies of PAN, TAN, GSTIN, Trade Mark {s) owned or licensed and other similar registration

8} Declaration of pending non-conviction and non-bankruptcy as provided U/S 8{8) of the Rules

7} Business Plan and s annexure forming its part

8} Specimens of Contract Agreement with a Direct Seller, Application Form & 1D Card

3} Cooling off policy for a Independent Distributor

10} Order form & lts terms and condition for a Consumer
11} - Order furm &its - terms and conditions for a Direct Seller
’*-12)' i Buy—hht:k return‘ami refund Policy

ga) o1 M&nﬁm Gnevance Redressal

e 14 - Pras c%Pm:e lis‘;

‘C "{* ?hotocoples of ca:rtrﬁcahoas obtained

m\’\’ %cknowiedge receipt in token of the acceptance of the ahove

i \&Thanks & Regards

eEOLERIORS BT Bk e,
\({;‘ A Clhgustinmx

) P
{Kundan Choudhblggal Offcer P
Nodal Officer ) Encls: /|~

Pages in all




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, india 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

Rl > S?f:cqui avat Dated:

Department of Consumer Affairs,
Government of Bihar,

Sub: Submission of Declaration of compliance to Consumer Protection (Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1)
2)
3)

4)
5)

6)
7)
8)
9)
10)
11)
12)
13)
14)
15)

Self-declaration of compliance to Consumer Protection [Diract Selling) Rules, 2021
Self-declaration of compliance to E-commerce Rules, 2020.

Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

Board Resolution

Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
Business Plan and its annexure forming its part

Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

Cooling off policy for a Independent Distributor

Order form & its terms and condition for a Consumer

Order form & its terms and conditions for a Direct Selier

Buy-back, return and refund Policy

Mechanism of Grievance Redressal

Products Price list

Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards //"’T\
S8 N
/..“\\*?%\

‘"‘P&FEﬁﬁ%mﬁmWﬁm Limited.

KwM G,'v\om)ﬁr\m?

(Kundan Choudingigd| Officer
Nodal Officer

/5

5

j Encls: ' Z~__Pagesinall
Z/




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkato, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated: 35/ o1 }93

The Director,

Department of Food, Civil Supplies Consumer Affairs
Government of Chhattisgarh,

Raipur, Chhattisgarh

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record. '

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their compiete
details

4) Board Resclution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark {s) owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8} Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

FoF&Wﬁ%ﬁ% sl _afﬁitimited.
K)&\:&U\ @l ouct &Y},

{Kundan Choudi‘ﬁmb, Officer
Nodal Officer .

Encls: 35 Pages in ali




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road {Nalta), Kolkata, West bengal, India 700079

Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

loint Secretariat,

Consumer Affairs Department,
Government of West Bengal,
Kreta Suraksha Bhawan,

3" Floor, 11A, Mirza Ghalib Street,
Kolkata - 700087

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021 andE-
commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal, approval

and record.

1) Self-declaration of compliance to Consumer Protection [Direct Selling) Rules, 2021

2} Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AQA and List of Directors with their complete details

4) Board Resclution

5} Photocopies of PAN, TAN, GSTIN, Trade Mark {s} owned or licensed and other similar registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a Independent Distributor

. 10) Order form & its terms and condition for a Consumer

11} Order form & its terms and conditions for a Direct Seller

12) Buy-back, return and refund Paolicy

i3) Mechanism of Grievance Redressal

14) Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receiptm'i'ln token of the acceptance of the above
Thanks & Regards

For Ehrgots Ho:i'-ilzon Private Limited.
or egroots Horizon Rvt. Ltd.
[k ot AL
{Kundan Choudhary)
Nodal Officer Nodal Cifficer ‘ Encls: ’? 5 Pages in all
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“;; N ENROOTS HORIZON PRIVATE LIMITED
‘\ 8 N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
. ,.‘TM 4 .
en r O O S Station Road (Nalta), Kolkata, West bengal, India 700079

Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

HORIZON

To, Dated:

The Secretary

Department of Food, Public Distribution & Consumer Affairs,
Government of Jharkhand

Project Bhawan,

Dhurwa, Ranchi,

Jharkhand — 834004

. Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021

2} Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

6} Declaration of pending non-conviction and non-bankruptcy as provided U/s 8(8) of the Rules

7) Business Plan and its annexure forming its part

. 8} Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card
9) Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15} Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

FOT Enrotts Horizon Private Limited.
For Enyoots Horizén Rut. Ltd.

Kol Chaetioy
{Kundan Cl'u:audhar}()1 P

ala

Nodal Officer Encls: __'55 _Pagesinall




ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floer, Block 2, Holding No. 13/A,

Station Road {Nalta), Kolkato, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Director,

Department of Food, Civil Supplies, and Consumer Affairs,
Government of NCT Delhi,

New Dethi-110002

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4} Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9} Cooling off policy for a independent Distributor

10} Order form & its terms and condition for a Consumer
11}) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14} Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

For Enroots Horizdn Pvt. Ltd.
For Enroots Horizon Private Limited.

kadet e

(Kundan Choudhary) =~ > 6"
Nodal Officer 2 Encls: { Pagesin all

K Block, Vikas Bhiawian, New Delhi-02



ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road (Nalta), Kolkata, West bengal, India 700079

Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care Ne.: 18003137879

To, Dated:

Deputy Secretary,

Food and Civil Supplies,
Department of Consumer Affairs
Government of Rajasthan

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling} Rules,

2021 andE-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection {Direct Selling) Rules, 2021

2} Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

8) Declaration of pending non-conviction and non-bankruptcey as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

9) Cooling off policy for a Independent Distributor

10} Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above
Thanks & Regards

For Enroots Horizon Private Limited.
For Enroots Horizdn Ryt Ltd.

\‘ikjv‘&#\ Claoust b
(Kundan Choudhary)
Nodal Officer NO7'=! Officar \Q/ \,,,\&h %) @;ﬁﬁﬂﬁs -35/ Pages in all
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ENROOTS HORIZON PRIVATE LIMITED
N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkato, West bengal, indic 700072
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

Dated:

Food, Civil Supplies & Consumer Affairs,
8-A Bengali Market, Library Road
Dehradun, Utira Khand

o~

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling} Rules,

2021 and E-commerce Rules, 2020

huspectad Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal

F

approval and record.

1)
2}
3}

4)
5}

8)
7)
8}
9)
1)
b
12)
i3}
14}
15}

Self-declaration of compliance to Consumer Protection {Direct Selling} Rules, 2021
Self-declaration of compliance to E-commerce Rules, 2020.

Photocopies of CIN, MCA Master-sheet, MOA & ACA and List of Directors with their complete
details

Board Resolution

Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration

Declaration of pending non-conviction and non-bankruptcy as provided UIS 8(8} of the Rules
Business Plan and its annexure forming its part

Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

Cooling off policy for a Independent Distributor

Order form & its terms and condition for a Consumer

Order form & its terms and conditions for a Direct Seller

Buy-back, return and refund Policy

Mechanism of Grievance Redressal

Products Price list

Photocopies of certifications chtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

FooERnootks Hiorizon Priveie Limited.

\(iw\:&% Chou c}&"&x? .\/'> U—’V\O//V

{Kundan Choudhrg) O ~er

Nodal Officer ,>\(>\ . Encls: 8“ Pages in all
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HORIZON &

- ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13;"9-,

Station Road {Naltg), Kolkata, West bengal, India 700079
Emuail: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 13003137875

To, ' : Dated:

Addl. Secretary,

Food Supplies & Consumer Welfare Department
Government of Odisha,

Bhubaneswar, Odisha,

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling) Rules,
2021 and E-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusai,
approval and record.

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3} Photocopies of CiN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark {s) owned or licensed and other similar
registration

6) Declaration of pending non-conviction and non-bankruptey as provided U/S 8{8) of the Rules

7} Business Plan and its annexure forming its part

2} Specimens of Contract Agreement with a Direct Seller, Application Form % 1D Card

g) Cooling off policy for a independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

143 Products Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

‘Farmw\&mm Limited.
QL\& u%&l\’"‘ " ?,

{Kundan ChoudtnsighOfficer
Nodal Officer

PN S s




L ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,
Station Road (Nalta), Kolkata, West bengal, India 700079

HORIZON - : Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879
To, Dated:
The Director
Directorate of Food, Civil Supplies and Consumer Affairs,
Government of Tripura,

Amarpur, Agartala,
Tripura - 799101

Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling} Rules,
2021 andE-commerce Rules, 2020

Respected Sir,

With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.

1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021

2) Self-declaration of compliance to E-commerce Rules, 2020.

3) Photocopies of CiN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details

4) Board Resolution

5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s) owned or licensed and other similar
registration

6} Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules

7) Business Plan and its annexure forming its part

8) Specimens of Contract Agreement with a Direct Seller, Application Form & ID Card

)] Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
11) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14} Producis Price list

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards

FéOERroots:HGNZ6R Private Limited.

\’\LM:RA/\ laowe w“}
(Kundan ChoudHdeggl Officer ol
Nodal Officer Erage go Bagesiaall




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Director

Food, Civil Supplies and Consumer Affairs Department,
Government of Assam,

Near Bhangagarh Flyover,

Bhangagarh, Guwahati,

Assam — 781005

i Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling] Rules,
2021 and E-commerce Rules, 2020
Respected Sir,
With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.
1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
2) Self-declaration of compliance to E-commerce Rules, 2020.
3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details
4) Board Resolution
5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration
6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
7) Business Plan and its annexure forming its part
™ 8) Specimens of Contract Agreement with a Direct Seller, Application Form & 1D Card
9) Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
i1) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price fist

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
FE M%mv‘ﬁﬁ Limited. ° u .:;a;.- "“".dw"* —r
9\2\ QLWM\ ? - N =

'.. abp s @ % t“-‘
(Kundan (:ht:u.idlﬂf“??1 i @ o e te/s7 L3 28"

Nodal Officer Encls: —75 Pages in all




ENROOTS HORIZON PRIVATE LIMITED

N.B. Apartment, First Floor, Block 2, Holding No. 13/A,

Station Road (Nalta), Kolkata, West bengal, India 700079
Email: customercare@myehpl.com, Website: www.myehpl.com
Customer Care No.: 18003137879

To, Dated:

The Director

Food, Civil Supplies and Consumer Affairs Department,
Government of Assam,

Near Bhangagarh Flyover,

Bhangagarh, Guwahati,

Assam — 781005

i Sub: Submission of Declaration of compliance to Consumer Protection {Direct Selling] Rules,
2021 and E-commerce Rules, 2020
Respected Sir,
With reference to above, we are annexing herewith the following documents for your kind perusal,
approval and record.
1) Self-declaration of compliance to Consumer Protection (Direct Selling) Rules, 2021
2) Self-declaration of compliance to E-commerce Rules, 2020.
3) Photocopies of CIN, MCA Master-sheet, MOA & AOA and List of Directors with their complete
details
4) Board Resolution
5) Photocopies of PAN, TAN, GSTIN, Trade Mark (s} owned or licensed and other similar
registration
6) Declaration of pending non-conviction and non-bankruptcy as provided U/S 8(8) of the Rules
7) Business Plan and its annexure forming its part
™ 8) Specimens of Contract Agreement with a Direct Seller, Application Form & 1D Card
9) Cooling off policy for a Independent Distributor

10) Order form & its terms and condition for a Consumer
i1) Order form & its terms and conditions for a Direct Seller
12) Buy-back, return and refund Policy

13) Mechanism of Grievance Redressal

14) Products Price fist

15) Photocopies of certifications obtained

Kindly acknowledge receipt in token of the acceptance of the above

Thanks & Regards
FE M%mv‘ﬁﬁ Limited. ° u .:;a;.- "“".dw"* —r
9\2\ QLWM\ ? - N =

'.. abp s @ % t“-‘
(Kundan (:ht:u.idlﬂf“??1 i @ o e te/s7 L3 28"

Nodal Officer Encls: —75 Pages in all
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